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Bid Number/gyelt o (Rs @a):

Bid Document/ fas g&mast

GEM/2023/B/3441030
Dated/fgaias : 06-06-2023

Bid Details/[9g faewor

Bid End Date/Time/fS5 d¢ g & adr@/gaxa

21-06-2023 17:00:00

Bid Opening Date/Time/fds goad &H1
arfr@/a g

21-06-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ W)

180 (Days)

Ministry/State Name/FareRI/I<d & AlA

Chandigarh

Department Name/[A#9r & =re1

Education Department Chandigarh

Organisation Name/@316d & =1

Punjab Engineering College (pec)

Office Name/daiel I &l =TH

Sector 12
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Bid Details/fas faaror

Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; DELL HP LENOVO APPLE , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; DELL HP LENOVO APPLE ACER , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; HP DELL LENOVO APPLE , Annual Maintenance
Service - Desktops, Laptops and Peripherals - THIN CLIENT;
HP ACER , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Work station; HP DELL SUPERMICRO
ASSEMBLE , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Monochrome , Laser ,
Composite Cartridge ); HP SAMSUNG CANON BROTHER
EPSON , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multi-function Printer (Colour , Laser,
Composite Cartridge, Mid range); HP CANON XEROX ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Colour, Laser, Composite Cartridge);
HP CANON KYOCERA , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer ( Ink Jet , Mono
and Colour, Mid Range ); HP CANON EPSON , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Dot Matrix Printer High Range Speed; WIPRO , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner ( Flat Bed); HP , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner Large Format;
CONTEX , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Offline 600-650 VA); APC EMERSON
UNILINE EATON INTEX MICROTEK ZEBRONICS , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 500-550 VA); UNILINE , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS( Offline 1
KVA); APC INTEX MICROTEK TATA , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS (Online 2
KVA); EMRSON LIEBERT NUMERIC LUMINUOS , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Online 3 KVA); EMRSON NUMERIC LUMINUOS APLAB
AUTORONICA , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Online 5 KVA); EMRSON ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS Online 6 KVA; EMERSON UNILINE APC ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS Online 15 KVA; NUMERIC , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS Online 40 KVA; HITACHI , Annual Maintenance Service -
Desktops, Laptops and Peripherals - 24 Inch TFT SCREEN;
INTEL , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser ,
Composite Cartridge, Mid range); HP CANON KONICA
BROTHER SAMSUNG XEROX , Annual Maintenance Service -
Desktops, Laptops and Peripherals - SMART CARD PRINTER;
HID , Annual Maintenance Service - Desktops, Laptops and
Peripherals - LCD CONSOLE RACK MOUNTABLE; ATEN ,
ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS -
Compute; Blade-Server; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute;
Chassis-For-Blade-Server; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage &
Backup Devices; Storage-Server; Neither OEM nor ASP,
ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS -
Compute; KVM-Switch; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute;
Computer-Servers; Neither OEM nor ASP , ANNUAL

Item Category/#g Bl
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Bid D

%A%E%%\IB E SERVICE -DATA CENTER ASSETS - Storage &
e p Devices; Storage-System; Neither OEM nor ASP

Contract Period/3car 3/afy

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

and Turnover/ 3igHd & auf ¥ FIEIHT T

bidder (For 3 Years)/dsX & gaada 3itad 22 Lakh (s)
aS TR (3 auf &)
Years of Past Experience Required for
same/similar service/3%l/a#a a3t & AT |3 year (s)
IR T 3gHa & av
Past Experience of Similar Services
required/sH aig & Adi3it & WS aTw Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf ¥ THTES T ©
Startup Exemption for Years of Experience N

o}

Document required from seller/fshdar & &
AT SEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lIfl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
Estimated Bid Value/3igaiad s e 2750000

Evaluation Method/fei®a ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[cd &2iial aren i exards

Sh3TT 3TTaRTAS &

Yes

EMD Detail/3uadr faavor

Advisory Bank/Tsarssil d&

State Bank of India

EMD Amount/$TaEr I

55000

ePBG Detail/$didisit faaror

Advisory Bank/Tsarssit d&

State Bank of India
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ePBG Percentage(%)/sdest ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y
IUTAT 3 (FTE).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STALN e & T A=t P FAfAT Feay & fow g F wry 3 Fafia grardst uvga & &
uﬁ%ﬁ*ﬁa@aﬁmﬁ$%ﬁﬁ#mam@maﬁ%%v@mmmémqé‘rﬁq—c'éﬁtﬁ%l TRt aY 59 Afa &
ar e W 91T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurea
AT T, ST TE Il &, et & gay A gt anfeu)

Beneficiary/arandf :

Punjab Engineering College
Sector 12, Education Department Chandigarh, Punjab Engineering College (PEC) ,
(Director)

Splitting/fassa
Bid splitting not applied/atel AT oM e fopam .

MIl Compliance/TH3IS3S 3icurele

MII Compliance/TH3TSHTS HJurele Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
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successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required/31faft® deadar /3maa® ser

Asset Details and its Distribution across the consignee /user locations1685529801.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; DELL
HP LENOVO APPLE ( 190)

Technical Specifications/d®=lidh fafafEar

Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

DELL HP LENOVO APPLE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifaR@® AR craRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. qYfet/Raifser Address/adr each Asset Requirement/3ifaR®
4. for AMC 3T hdr
Al
160012,Punjab Engineering ¢ L\lurl?b_e_r of .0
1 Rintu Kh College (Deemed to be 190 . Nec r;;aanfs.
Intu Khanna University), Sector 12 umber ot
Chandigarh RSSIdent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; DELL
HP LENOVO APPLE ACER ( 814)

Technical Specifications/da:lid RAfRAPAr
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ223/bidding/biddoc/bid-4760558/1685529801.pdf

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

DELL HP LENOVO APPLE
ACER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee N
S.No./&. || Reporting/Officer/ Number of Additional
. ress each Asse equiremen
QR R Add /ot h Asset R i t/3fais
H. for AMC TR hdr
ifaerd
160012,Punjab Engineering ° L\lurtr:b_e_r of .0
1 Rintu Kh College (Deemed to be 814 R Nec rt1)|C|anfs )
1Nt Rhanna University), Sector 12 umoer ot
Chandigarh RESIdent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP DELL
LENOVO APPLE ( 15)

Technical Specifications/da=lidh RAfRAPAr

Specification

Values

Core

Type of Asset

Laptop

Make/Brand of Assets

HP DELL LENOVO APPLE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.
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Specification Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRch/Raféar fwrd
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/m
. for AMC STARADA
31
160012,Punjab Engineering * gumdbertof .
. College (Deemed to be esident engineers
1 Rintu Khanna . . 15 12
University), Sector 12 e Number of
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT; HP

ACER (53)

Technical Specifications/dalih fafAFAr

Specification Values
Core
Type of Asset THIN CLIENT
Make/Brand of Assets HP ACER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR grdas
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Consignees/Reporting Officer/®RRdt/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
4 R/ R Address/adr e?ch Asset Requirement/3ifaRk=®
. or AMC TG hdr
3RS
160012,Punjab Engineering * Eunjdbertof .
1 Rintu Khanna College (Deemed to be 53 ) gs' ent engineers
University), Sector 12 . i\lumber of
Chandigarh o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; HP
DELL SUPERMICRO ASSEMBLE ( 41)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Work station

Make/Brand of Assets

HP DELL SUPERMICRO
ASSEMBLE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines

Addon(s)/us3iia
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee
S.No./®s. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaRk®
- for AMC 3TaRIADA
ifQerd
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
i R/ R Address/adr e?ch Asscet Requirement/31faR®
: or AM JTARY A
@R

160012,Punjab Engineering * ggg?db;:togn ineers

1 Rintu Khanna College (Deemed to be a1 5 9
University), Sector 12 . i\lumber of
Chandigarh ..

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); HP SAMSUNG CANON BROTHER EPSON (

188 )

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

EPSON

HP SAMSUNG CANON BROTHER

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/Ts3i
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/31faR®
4. for AMC STAADA
3R
160012,Punjab Engineering ¢ lt\leucrlln]:iiz—a?wfs .0
. College (Deemed to be )
1 Rintu Khanna University), Sector 12 188 o Number of .
Chandigarh RSSIdent engineers

9/33



S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Number of
each Asset
for AMC

Additional
Requirement/31faR®
ARG hdl

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); HP CANON XEROX ( 6 )

Technical Specifications/dalid RAfRAPAT

Specification

Values

Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

HP CANON XEROX

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31l
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/31faR®
4. for AMC STAADA
31
160012,Punjab Engineering ¢ Eumdbertof .
1 Rintu Khann College (Deemed to be 6 .gs' ent engineers
intu Khanna University), Sector 12 . N ber of
Chandigarh um .e'.’ 0
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour,
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Laser, Composite Cartridge); HP CANON KYOCERA ( 4)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Asset

Printer (Colour, Laser,
Composite Cartridge)

Make/Brand of Assets

HP CANON KYOCERA

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./. Reporting/Officer/ Number of Additional
» R/ RS Address/adr each Asset Requirement/31faR®
. for AMC TG hdl
31w
160012,Punjab Engineering ° gurrl\dbertof .
. College (Deemed to be esident engineers
1 Rintu Khanna . . 4 :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet,

Mono And Colour, Mid Range ); HP CANON EPSON ( 22)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

Printer ( Ink Jet , Mono and Colour,
Mid Range )

Make/Brand of Assets

HP CANON EPSON

Status of Annual Maintenance Service Provider

Neither OEM nor ASP
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Specification Values

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
] ress each Asset equirement
& R/ R Add [adr h A R i JEIGIEGT
- for AMC TG hdr
3R
160012,Punjab Engineering * gunjdbertof .
. College (Deemed to be esident engineers
1 Rintu Khanna . . 22 :0
University), Sector 12 e Numb ¢
Chandigarh umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer
High Range Speed; WIPRO (1)

Technical Specifications/daidh fafAEar

Specification Values

Core

Dot Matrix Printer High

Type of Asset Range Speed

Make/Brand of Assets WIPRO
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

As Indicated in Bid

Onsite Service Engineers Requirement
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client compute machines

Inclusive

Addon(s)/Ts3iia
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» TR, e Address/aar e?ch Asset Requirement/3ifaRw®
. or AMC TIRRAB AT
frd

160012,Punjab Engineering * It\leucrrt\)iiira?mfs .0

1 Rintu Khanna College (Deemed to be e Number of .
University), Sector 12 . .
Chandigarh Bgsment engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); HP ( 2)

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

HP

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee
S.No./. Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC TR hdr
A

160012,Punjab Engineering ° N“mb.e'.’ of ]
Coll D dtob technicians : 0

1 Rintu Khanna Uo.egelt )eesmet 012e e Number of

niversity), sector Resident engineers

Chandigarh .0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large

Format; CONTEX (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

CONTEX

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee N
S.No./. Reporting/Officer/ Number of Additional
] Address/adr each Asset Requirement/3ifaRk®
R /Raféar
4. for AMC 3RS
K CaE
160012,Punjab Engineering * gurr)dbertof .
. College (Deemed to be esident engineers
1 Rintu Khanna . . :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); APC EMERSON UNILINE EATON INTEX MICROTEK ZEBRONICS ( 72)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

APC EMERSON UNILINE EATON INTEX
MICROTEK ZEBRONICS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
Addon(s)/ws3iia
Additional Specification Documents/31fdfR® R gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC JTAADA
K CaE
160012,Punjab Engineering * gurr)dbertof .
. College (Deemed to be esigent engineers
1 Rintu Khanna . . 72 :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-

550 VA); UNILINE ( 11)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Asset

UPS (Offline 500-550 VA)

Make/Brand of Assets

UNILINE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP
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Specification

Values

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar i
Consignee N
S.No./. Reporting/Officer/ Number of Additional
] R/ RS Address/adr each Asset Requirement/3ifaRk®
4. for AMC 3RS
K CaE
160012,Punjab Engineering * gurr)dbertof .
. College (Deemed to be esigent engineers
1 Rintu Khanna . . 11 :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); APC INTEX MICROTEK TATA ( 11)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

APC INTEX MICROTEK
TATA

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iiT
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/m
. for AMC STARIABA
31y
160012,Punjab Engineering ° It\lurrr:b_e_r of .0
1 Rintu Khann College (Deemed to be 11 . Necmrl;)lc:anfs ’
intu Khanna University), Sector 12 umber ot
Chandigarh R(e)SIdent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2

KVA); EMRSON LIEBERT NUMERIC LUMINUOS ( 27 )

Technical Specifications/daih fafAFAr

Specification Values
Core
Type of Asset UPS (Online 2 KVA)
Make/Brand of Assets ELI\JAI\I/RIISN?J'\(BISEBERT NUMERIC
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client compute machines

Inclusive

Addon(s)/us3iia

Additional Specification Documents/31fdfR® R gras

Consignees/Reporting Officer/mRd/Raiféar i
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC TR hdr
31
160012,Punjab Engineering * 't\‘”r;'b.e'.’ of .0
1 Rintu Khann College (Deemed to be 27 . Necmrt];c'ranfs'
u fhanna University), Sector 12 umber ot
Chandigarh R85|dent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3

KVA); EMRSON NUMERIC LUMINUOS APLAB AUTORONICA (11)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Asset

UPS (Online 3 KVA)

Make/Brand of Assets

EMRSON NUMERIC LUMINUOS
APLAB AUTORONICA

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
& R/ RS Address/adr each Asset Requirement/3ifaRk®
- for AMC T DA
IR
160012,Punjab Engineering ° It\lurtr:b_e_r of .0
. College (Deemed to be echnicians :
1 Rintu Khanna . . 11 e Number of
University), Sector 12 . .
Chandigarh R85|dent engineers
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Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 5

KVA); EMRSON (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

UPS (Online 5 KVA)

Make/Brand of Assets

EMRSON

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar i
Consignee N
S.No./. Reporting/Officer/ Number of Additional
] R/ RS Address/adr each Asset Requirement/3ifaR®
4. for AMC 3RS
K CaE
160012,Punjab Engineering ° 't\‘“rr?b.e'f of .0
. College (Deemed to be echnicians :
1 Rintu Khanna . . e Number of
University), Sector 12 . .
Chandigarh R85|dent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 6 KVA;

EMERSON UNILINE APC (5)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Asset

UPS Online 6 KVA

Make/Brand of Assets

EMERSON UNILINE APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP
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Specification

Values

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3iia
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./. Reporting/Officer/ Number of Additional
d R/ R Address/adr each Asset Requirement/31faR®
: for AMC JTARY DA
K CaE
160012,Punjab Engineering * 't\‘“rr?b.e'f of .0
. College (Deemed to be echnicians :
1 Ankit Yadav . . 5 e Number of
University), Sector 12 . .
Chandigarh R85|dent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 15

KVA; NUMERIC (1)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

UPS Online 15 KVA

Make/Brand of Assets

NUMERIC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/Ts3iia
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» TR, e Address/aar e?ch Asset Requirement/3ifaRw®
. or AMC TIRRAB AT
frd

160012,Punjab Engineering * It\leucrrt\)iiira?mfs .0

1 Ankit Yadav College (Deemed to be e Number of .
University), Sector 12 . .
Chandigarh B(e)5|dent engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 40

KVA; HITACHI (1)

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

UPS Online 40 KVA

Make/Brand of Assets

HITACHI

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
i R Address/adr each Asset Requirement/3ifaRk=®
- for AMC TR hdr
A

160012,Punjab Engineering ° gggdb:;togngineers

1 Ankit Yadav College (Deemed to be 0
University), Sector 12 o Number of
Chandigarh " . ]

echnicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 Inch TFT

SCREEN; INTEL (5)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

24 Inch TFT SCREEN

Make/Brand of Assets

INTEL

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee N
S.No./. Reporting/Officer/ Number of Additional
] Address/adr each Asset Requirement/3ifaRk®
R /Raféar
4. for AMC 3RS
K CaE
160012,Punjab Engineering * gurr)dbertof .
. College (Deemed to be esident engineers
1 Ankit Yadav . . :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); HP CANON KONICA
BROTHER SAMSUNG XEROX ( 61)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

HP CANON KONICA BROTHER SAMSUNG
XEROX

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
o R/ RS Address/adr each Asset Requirement/31faR®
- for AMC JTAADA
K CaE
160012,Punjab Engineering * gurr)dbertof .
. College (Deemed to be esigent engineers
1 Ankit Yadav . . 61 :0
University), Sector 12 e Numb f
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - SMART CARD

PRINTER; HID (1)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Type of Asset

SMART CARD PRINTER

Make/Brand of Assets

HID
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Specification

Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
! Inclusive
compute machines
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/ R /Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/m
. for AMC A hr
31
160012,Punjab Engineering ° gumdbertof .
. College (Deemed to be esident engineers
1 Ankit Yadav . . 1 :0
University), Sector 12 e Number of
Chandigarh umoer o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - LCD CONSOLE

RACK MOUNTABLE; ATEN ( 2)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Asset

LCD CONSOLE RACK
MOUNTABLE

Make/Brand of Assets

ATEN

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3iia
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./5. || Reporting/Officer/ Number of Additional
§ WA /AT Address/adr each Asset Requirement/3ifaR®
. for AMC MTARIABAT
I
160012,Punjab Engineering ° L\lurtr:b_e_r of .0
1 Ankit Yad College (Deemed to be 2 R Nec T)'c'anfs )
kit Yadav University), Sector 12 umober ot
Chandigarh RSSIdent engineers

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Blade-Server;

Neither OEM Nor ASP ( 10)

Technical Specifications/dalid RAfRAPAT

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Blade-Server

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

DELL

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQsrd
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Consignee
S.No./&. || Reporting/Officer/ Additional
. R/ R Address/adr Quantity Requirement/3ifaf®
. JTARIAhAT
31
160012,Punjab Engineering
. College (Deemed to be

1 Rintu Khanna University), Sector 12 10 N/A

Chandigarh

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Chassis-For-Blade-

Server; Neither OEM Nor ASP (1)

Technical Specifications/dsih fafAfEar

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Chassis-For-Blade-Server

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

DELL

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRcd/Raféar fwrd
Consignee o
S.No./®. || Reporting/Officer/ Additional
) R Address/qdr Quantity Requirement/3ifaR®
. TRl
KGR
160012,Punjab Engineering
. College (Deemed to be
1 Rintu Khanna University), Sector 12 ! N/A
Chandigarh

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;

Storage-Server; Neither OEM Nor ASP ( 1)
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Technical Specifications/daih fafAEar

Specification

Values

Core

Major category of Assets

Storage & Backup Devices

Type Of Asset

Storage-Server

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

DELL

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRch/Raféar i
Consignee o
S.No./®. || Reporting/Officer/ Additional
) R Address/qdr Quantity Requirement/3ifaRk®
. EIIGELET |
KGR
160012,Punjab Engineering
. College (Deemed to be
1 Rintu Khanna University), Sector 12 N/A
Chandigarh

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; KVM-Switch;

Neither OEM Nor ASP ( 2)

Technical Specifications/dali fafAFAr

Specification Values
Core
Major category of Assets Compute
Type Of Asset KVM-Switch

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

ATEN LINK
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Specification Values
Onsite Service Engineers Requirement As Indicated in Bid
Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3i
Additional Specification Documents/31fdfR® R gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee o
S.No./&. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaRk®
|. eI
K CaE
160012,Punjab Engineering
. College (Deemed to be
1 Rintu Khanna University), Sector 12 2 N/A
Chandigarh

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Computer-

Servers; Neither OEM Nor ASP ( 24)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Computer-Servers

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

DELL HP HCL NVIDIA APPLE
IBM

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
. : Inclusive
client machines
Periodicity of Preventive Maintenance Services Quarterly

Addon(s)/us3iie
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./®. || Reporting/Officer/ Additional
) R Address/qdr Quantity Requirement/3ifaRk®
. EIIGELET |
K Ean
160012,Punjab Engineering
. College (Deemed to be

1 Rintu Khanna University), Sector 12 24 N/A

Chandigarh

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;
Storage-System; Neither OEM Nor ASP ( 2)

Technical Specifications/dali fafAFAr

Specification Values
Core
Major category of Assets Storage & Backup Devices
Type Of Asset Storage-System
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Make/Brand Of Assets DELL HP

Onsite Service Engineers Requirement As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Quarterly
Addon(s)/us3iia
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee
S.No./®. || Reporting/Officer/ Additional
. QR A Address/adr Quantity Requirement/3ifaR®
. EGRCT |
JifQerd
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Consignee

S.No./&. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaRk®
JTARY A
iferd
160012,Punjab Engineering
. College (Deemed to be
Rintu Khanna University), Sector 12 2 N/A

Chandigarh

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional terms and conditions: Self-attested scanned copies of following additional documents shoul
d be submitted

Name of the firm/organization & address Contact person name and telephone/ Mob. No./Fax. No./ on letter
pad of the company/firm.

The Firm should have their work and repair center in the tri-city i.e. Chandigarh/Mohali/Panchkula.
The firm should consent to post two Permanent Resident Engineers at PEC.

Affidavit of not being Black Listed (Affidavit as per Annexure II)

NOTE: All the above-mentioned documents should be duly in order and are ess
ential to qualify at Technical Bid Stage.

ANNEXURE - Il

(To be furnished on non-judicial stamp paper duly attested by the 1st Class
Magistrate or Notary Public)

AFFIDAVIT
I/We/ M/s. are registered Company/Ltd Company etc
. as per Registration Certificate No. issued by the
having registered office at
and manufacturing/supply base at do hereby decla

re and solemnly affirm that I/We have not been Black-listed, nor mine/our Tenders have ever been cancell
ed by any State/UT/Central Government or any partner or shareholder either directly or indirectly connect
ed with or has any subsisting interest in the business of my/our firm nor any legal proceedings have ever b
een initiated/pending or any penalty has ever been levied due to delay of non-completion of
work/service/supply order by any State/UT/Central Government or by any authority.
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Place: DEPONENT

Dated :

Verification

I/We do hereby solemnly declare and affirm that the above declarations are true and correct to the best of
my knowledge and beliefs. No part of it is false and nothing has been concealed therein.

Place : DEPONENT

Dated :

Note: The affidavit should not be more than two months old from the date of publication of bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director
payable at
Punjab Engineering College Chandigarh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
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(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director

payable at

Punjab Engineering College Chandigarh

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director Punjab Engineering College Chandigarh

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

11. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

U
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7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@ran=g f@s 31k 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T T(AT Al & TS 26 & TN H A & YT HA A TN FRA arer g7 & [ T @l
W giddy & TG F AT & AT qF AT AT S arel T & s o I 38 g # s ¢ & fow it oy gon
59 gt 95 & arer & H WREd & oH Gohgd @IS & /9T od AT W T $qH Igured deT aen AR P
T BYOT RFT ST T SH HJUold o Pl U HAYT Bl debiel AT XA AR Plefed & AT A B Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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	Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT; HP ACER ( 53 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; HP DELL SUPERMICRO ASSEMBLE ( 41 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); HP SAMSUNG CANON BROTHER EPSON ( 188 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function Printer (Colour , Laser , Composite Cartridge, Mid Range); HP CANON XEROX ( 6 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Colour, Laser, Composite Cartridge); HP CANON KYOCERA ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet , Mono And Colour, Mid Range ); HP CANON EPSON ( 22 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer High Range Speed; WIPRO ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat Bed); HP ( 2 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large Format; CONTEX ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-650 VA); APC EMERSON UNILINE EATON INTEX MICROTEK ZEBRONICS ( 72 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 500-550 VA); UNILINE ( 11 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1 KVA); APC INTEX MICROTEK TATA ( 11 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 2 KVA); EMRSON LIEBERT NUMERIC LUMINUOS ( 27 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 3 KVA); EMRSON NUMERIC LUMINUOS APLAB AUTORONICA ( 11 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 5 KVA); EMRSON ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 6 KVA; EMERSON UNILINE APC ( 5 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 15 KVA; NUMERIC ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS Online 40 KVA; HITACHI ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 Inch TFT SCREEN; INTEL ( 5 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Mid Range); HP CANON KONICA BROTHER SAMSUNG XEROX ( 61 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - SMART CARD PRINTER; HID ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - LCD CONSOLE RACK MOUNTABLE; ATEN ( 2 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Blade-Server; Neither OEM Nor ASP ( 10 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Chassis-For-Blade-Server; Neither OEM Nor ASP ( 1 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices; Storage-Server; Neither OEM Nor ASP ( 1 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; KVM-Switch; Neither OEM Nor ASP ( 2 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Computer-Servers; Neither OEM Nor ASP ( 24 )
	ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices; Storage-System; Neither OEM Nor ASP ( 2 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


